data CASE STUDY

System Integration and Process Automation Services (Banner Student System)

Client Longwood University
Longwood University is a four-year public, liberal-arts university
located in Farmville, Virginia, United States. It was founded in 1839,
and became a university on July 1, 2002. It currently has an undergraduate
enrollment of about 3,700 students and a total enrollment of 4,400.

Challenge Through an understanding of the ERP architecture and administrative data, IData Incorporated
eliminates duplicate data entry and cumbersome manual processes.

Integrating Third Party Software with a University’s ERP System

Longwood University runs two separate third party software systems that manage student housing, meal
plans, and building access. The university was challenged by the requirement for duplicate data entry across
both of these independently operating systems. Longwood recognized a need to integrate the third party
software with their ERP system in order to improve efficiency. The university turned to IData Incorporated to
provide expert technical consulting to analyze the university’s systems and the procedures currently employed
to process the necessary data. With a technical understanding of the school’s Student Information System, a
series of jobs were created that import and export the necessary data between the ERP and the third party
software systems. This eliminated the need for redundant data entry across multiple systems, increasing the
staff’s efficiency and creating an improved user experience.

Automation of Financial Aid Payments

In addition, Longwood University’s financial aid department used the ERP to run a series of daily jobs to apply
payments to student accounts. Each job had to be run in series and the output manually checked by an
employee before starting the next job. This was a very time-consuming process that regularly required
employees to stay late into the evening to complete.

IData Incorporated created a set of automated scripts to run on the financial aid department’s servers once a
day. These scripts automatically process all the payment jobs sequentially and send email notification when
the process is complete. Each script also checks for errors in the output, and if any are found, reports them and
stops the sequence.

Results

With the software systems successfully integrated and the financial department’s payment jobs automated,
Longwood University addressed the bottlenecks in their processes and improved the performance of its
software systems and the people who operate them.

IData Incorporated
IData is a higher education technology consulting and software solutions firm. For information on other
innovative services from IData, visit www.idatainc.com. If you would like to talk with IData about custom
application development, please contact us at:

e Brian Parish, President

e Phone: 877.432.8244 x801

e Email: bparish@idatainc.com
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